


1.How do people find you…

1.What happens when they 

do…

Online Marketing…



1. User Experience—YOU are 

in charge!

1. Limbic Messaging—talk to 

the decision-maker.

Take Command…



Neocortex

Limbic

Brain

Neocortex:
Rational and Analytical 

Thought. Information,

Data, Benefits.
Speech and Language.

Limbic Brain:
Feelings and Emotions.

Decision Making.

No Language.







Want

Or 

Need

Success

Your

WHY



What is a WHY?



It’s like a Natural Law...



NO WHY
Driving in the FOG!



My bizarre story…



KNOW WHY
Live with CLARITY!



Neocortex

Limbic

Brain

Neocortex:
Rational & Analytical 
Logic & Language.
Data. Information.
…Thinking brain.

Limbic Brain:
Emotions like loyalty 
and trust.
Decision making.
No language.
…Feeling brain.



1. To Contribute to a Greater 

Cause, Make a Difference,  

Add Value

1. To Create Relationships 

Based on Trust

2. To Make Sense out of 

Things especially if complex

or complicated

3. To Find a Better Way and 

share it

5. To Do Things the Right Way

6. To Think Differently and             

Challenge the Status Quo

7. To Seek Mastery and 

Understanding

8. To Clarify or Create Clarity

9. To Simplify

The 9 Whys:



Strangers in the bedroom…











One Action Only…





One Action Only…



One Action Only…



One Action Only…



One Action Only…



One Action Only…









Summary …

 YOUR website is YOUR house

 You must control the user experience

 Leads are expensive and cannot be wasted

 Your messaging must be limbic

 You must lead with your WHY

 You must focus on conversions

 You must put your WHY everywhere



The rest of the story…






